December 20, 2003

Christian Ham

Pacific LawCenter

4225 Executive Square, Suite 1550
La Jolla, CA 92037

Dear Mr. Ham,

| am writing this letter to thank you for the excellent work you and your associates at the Pacific Law
Center did on my speeding ticket case. Your professional handiing of the case not only avoided my
driver's license from being suspended, but also made the case totally dismissed. | couldn't find better
words to express my appreciation on your help and professionalism than saying: Thank you so much
indeed! You saved me from a possible miserable experience of a sky high car insurance cost and
even worse, not being able to drive in California which could eventually cost my job when | have to
travel to California on business.

| am especially impressed that you are always accessible and ready to help, even some of my trivial
comments on the case were closely followed up.

Please once again accept my sincere thanks to you and please also convey my sincere thanks to all
the people at your firm who helped me on this case.

Finally, | would like to wish you and everybody at Pacific Law Center a Merry Christmas and Happy
New Yearl

Sincerely,

Zheng



