To: Supervising Attorney July 14, 2004
Pacific Law Center
4225 Executive Square
Suite # 1550
La Jolla, Ca. 92037

To Whom It May Concern:

THANK YOU, THANK YOU, THANK YOU! We can’t thank you enough.
My creditors stopped calling, I no longer have to worry about my cars being
repossessed, and I can open my mailbox everyday and not be afraid to deal
with what’s inside. My family can breathe easier now. Even thinking about
having to file bankruptcy is stressful for anyone. Your firm made this stress
free, and left no questions un-answered. Everything was handled in a timely,
professional fashion, and that’s what makes you great. This was virtually
effortless on my part.

Janet Hartman was absolutely amazing!!!!1!!!!!! She went above and beyond
the call of duty. I was on the phone with her on a regular basis throughout
the whole filing process and she walked me through every step and paid
close attention to detail to get my husband and me the lowest payment
possible. She was caring, compassionate, and calming during this whole
ordeal. I did not expect to be treated with such care. I had been to another
Attorney’s office and I was treated like just another case. Janet made us feel
comfortable. This is what I expected, and I got more... she is amazing!

I wish you the best, and thanks again for all of your hard work. If I ever have
to refer someone, I will refer them to you. Good luck and great success.

Priscilla & Jerrod



